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Position Title:
Valet
Reports To:

Front Services Manager / Valet Supervisor  
Location:

Mandarin Oriental, Las Vegas
Areas Covered:
Rooms/Valet
The Company

Mandarin Oriental Hotel Group is the award-winning owner and operator of some of the world’s most prestigious hotels and resorts. The Group now operates or has under development 41 hotels with more than 11,000 rooms in 25 countries in key business and leisure destinations.

From the General Manager: Our Vision 

Mandarin Oriental, Las Vegas is a sophisticated sanctuary of modern elegance at the heart of the Las Vegas Strip.  Ideally located at the entrance of CityCenter, the 47-story, non-gaming hotel is poised to bring spectacular accommodations, superlative dining, an unparalleled spa, and the legendary service of the renowned Mandarin Oriental Hotel Group to Las Vegas for the first time. 

Designed by the award-winning architectural firm Kohn Pedersen Fox, with contemporary interior design by Adam D. Tihany, Mandarin Oriental, Las Vegas offers 392 spacious and luxuriously-appointed rooms and suites and 227 residences. The hotel’s impressive “Sky Lobby” is located on the 23rd Floor, providing a stunning arrival experience with glittering views over the Las Vegas skyline. 
A host of stylish dining venues will be offered at Mandarin Oriental, Las Vegas, including a celebrated signature restaurant, an all-day dining establishment, and located on the 23rd floor, the Mandarin Bar with stunning views setting the backdrop for a night on the town. 
Mandarin Oriental Las Vegas’ success will be through its people. Care and attention has been taken to provide the best possible facilities for our colleagues. It is the hotel’s commitment to provide our colleagues with the best possible training and opportunities to grow within the hotel and the organization. The Colleague Restaurant has natural sunlight and has been designed in the same manner as that of our guest areas. It will be our endeavor to create a very dynamic and caring culture and our colleagues can look forward to a nurturing and progressive work environment.

Strategic Intent

It is the mission and intent for the incumbent to provide a positive first impression of the hotel, assist guests with parking services, and serving as an escort into the hotel. It is a requirement that successful candidates provide the necessary components of service to guests within the guidelines and standards of the brand.

Scope of Position

It is the mission and intent of this position that the incumbent will meet and exceed guest expectations by providing efficient and courteous parking, retrieval, and directory services in accordance with Legendary Quality Experiences.

Organizational Structure

The Valet reports directly to the Front Services Manager / Valet Supervisor.
Duties and Supporting Responsibilities

· Greet and escort guests promptly as they arrive to the hotel. 
· Use proper procedures when parking cars. 
· Demonstrate teamwork by cooperating with and assisting colleagues as needed. 
· Assist the doorman with the loading and unloading of luggage from guest vehicles.
· Ability to control traffic in the drive.
· Initiate contact with guests entering and departing the hotel, while opening and closing the main hotel door. 
· Assist guests with car doors. 
· Awareness and ability to communicate daily events and functions. 
· Be familiar with local establishments and activities i.e. Restaurants, night clubs, shows.
· Be familiar with all hotel services including spa and dining. 
· Maintain the cleanliness of the entrance and garage facilities.
· Maintain complete knowledge and comply with all hotel a departmental policies and procedures. 
· Greet, welcome and anticipate every guest and their needs. 
· Ensure every guest receives a fond farewell.
· Able to provide appropriate directions.
· Accommodate all guest requests expediently and courteously. Follow up with designated hotel personnel to ensure completion of request. 
· Ensure that porte-cochere is attended at all times. 
· Ability to understand guest inquiries and provide responses. 
· Ability to focus attention on guest needs, remaining calm and courteous. 
· Ability to promote positive relations with all individuals who approach the porte-cochere. 
· Ability to think clearly, quickly, maintains concentration and make concise decisions. 
· Ability to focus attention on details. 
· Ability to maintain confidentiality of all guest information and pertinent hotel data.
· Perform any other reasonable duties as required by the Front Services Manager or Duty Manager.
· Drive vehicles safely.
· Overnight Valet to wash all windshields of in-house guests’ vehicles.
· Overnight Valet to conduct inventory of in-house vehicles.
Requirements

Mandatory

· One year hotel valet experience within a luxury environment. 
· Able to communicate written and spoken English. 
· Able to lift at least 50 lbs.
· Excellent overall communication skills. 
· Able to multi-task and remain composed at all times. 
· The ability to work well in a fast-paced, team environment. 
· Able to stand and run for extended periods of time in high and low temperatures.
· Professional appearance and demeanor. 
· Excellent driving record required.
· Must possess a full clean current driving license.
Desirable

· Additional languages are advantageous.

· First Aid and CPR trained.
Each of the items listed is considered an essential function of the position.  However, the duties, responsibilities and requirements presented in this job description are intended to be broad based and high level and should not be construed as an exhaustive list of all roles or responsibilities for the position.  The Company reserves the right to alter the duties and responsibilities of the position.  

It is Company policy to comply with the Americans with Disabilities Act, including by providing reasonable accommodations that do not constitute an undue hardship on the Company.  Employees or applicants should direct requests for accommodation to Director of Human Resources.
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